
      

Partner User Credentials  
Registration Guide 

 

Copyright © 2024 Broadcom. All Rights Reserved. The term “Broadcom” refers to Broadcom Inc. and/or its subsidiaries.  

1 

 
 

 
 

1.  Create a Broadcom Partner User Account: 

 
Step 1:  Visit https://broadcom.com  
 

• From the top right, hover over “Log in” and click on the Register button.  

 

 

 
Step 2:  Enter your Corporate Email Address:  
 

• Solve the captcha and click Next 
 

 

https://broadcom.com/
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Step 3:  Enter the Verification Code: 
 

• You will receive a verification code in your email inbox from broadcom.com 

• If you don’t receive the code, please check your spam or junk mail folder  

• Enter the code and click Verify & Continue 

 

 

 
Step 4:  Enter your Basic User Information: 
 

• NOTE: The company selection is only known Broadcom accounts to better align your profile to an existing account. 
If there is not a matching company based on your email domain, the company field will not display.   

• After this section is complete, click the Create Account button. 
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Step 5:  Complete your Basic User Account Creation: 
 

• You’ll receive a Registered Successfully! message  
 

 
 

 IMPORTANT: This is NOT the end of the Partner User registration process. Once you 

have received your Basic User account above, please complete steps 6-9 below: 

 

 
 
 

Step 6:  Upgrade your new Basic User Account with Partner access using the Profile Builder: 
 

• If you already have a Basic User account and you are now requesting Partner access, navigate to 
https://broadcom.com and login.  Select My Profile in the top right hand corner and then select Build my Profile 

• Click Yes, I want to Build my Profile 
 

 

https://broadcom.com/
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Step 7:  Select “Broadcom Partner” in Profile Builder: 
 

• Enter your location details and click Submit 
 

 
 
 

Step 8:  Finalize your Upgrade Request in Profile Builder:  
 

• Validate your detailed and click Confirm & Continue  
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Step 9:  Email Confirmation and Upgrade Validation: 
 

• You will receive an email stating your request was submitted 
 

 
 

• Once approved you will receive a second email stating your request was approved 
 

 
 

• You’ll now have access to the Broadcom Partner Portal and the Broadcom Learning Management System 
 
 

IMPORTANT THINGS TO DO WITH YOUR NEW PARTNER USER ACCOUNT: 
 
 

1. Activate your “Learning@Broadcom” Learning Management System account: 
 

Visit the Learning@Broadcom Learning Management System and log in with your new Partner User credentials to 
activate your LMS account. 
 

 

2. Activate your Broadcom Deal Registration, MDF Account and request Vouchers:  
  

Visit Channel Mechanics and log in with your new Partner User credentials to trigger activation of your account. For 

those eligible for MDF the team will activate your account. 
 

 

3. Create your CertMetrics Partner User account: 
 

This important one-time process will allow Broadcom to issue your Partner certifications (Proven Professional, Certified 
Expert) once you’ve achieved them. Instructions are on the following page: 

  

https://partnerportal.broadcom.com/
https://access.broadcom.com/default/saml/v1/idp/login?appId=fb403e52-dbb3-4fa3-a355-9494f73e29d7
https://www.citplatform.com/broadcom/sso.aspx
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2.  Create a CertMetrics Partner Profile Account: 

 
Broadcom has migrated our Partner certification processes to the CertMetrics platform.  

 
To receive Broadcom Partner certifications (Proven Professional, Certified Expert, Knight),  
all Partner Users will need to create a Certmetrics User Profile. This is a one-time exercise. 

 
Instructions for One-Time CertMetrics Profile Setup: 

1. Go to the URL: https://cp.certmetrics.com/vmware/. (You will be automatically re-directed 
to: https://access.broadcom.com/default/ui/v1/signin/) 

2. Enter your Partner User name (corporate email address) and click “Next”. 

One of two things will happen at this point: 

1. If the next screen does not have the text “Need Help Signing In?” then please click the “Forgot 
Password” link and reset your password (you were already assigned a CM Account). 

2. If the next screen says “Need Help Signing In?” please continue with step 3 below 

 

3. On the next screen, click the text “Need Help Signing In?”. A short menu will unfold. 

4. Click the “Register Link” text. The Broadcom Support Portal will open. 

5. Enter your Partner User name (corporate email address) again, solve the challenge, and click 
“Next”. 

6. An email from “Customer Support” will arrive in your inbox with the Subject line “Broadcom 
Registration Notice – Verification Code”. 

7. Enter the verification code from the email into the “Verify your Email Address” screen and 
click “Verify & Continue”. 

8. Fill in all the mandatory fields on the “Complete Your Registration” form, accept the Terms 
of Use, and click “Create Account”. 

9. The “Registered Successfully!” screen will appear next. You can click “I’ll do it later” here. 

10. You will receive another email from Customer Support with the subject line “Broadcom Inc 
– Welcome to Broadcom Single Signon (SSO)!”. 
To complete your account activation, click the “Activate SSO Account” button in that email.  

11. Complete any required fields for your profile and click “Submit”. 

12. Return to https://cp.certmetrics.com/vmware/ and enter your username and password to 
log in. 

 

 

 

 

https://cp.certmetrics.com/vmware/
https://cp.certmetrics.com/vmware/
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3. Distributors ONLY: Upgrade your Account with CPQ Access 

 
 
 

NOTE: You must have previously registered for and obtained a Broadcom Partner User account before requesting CPQ access. 

 
 
Step 1:  Navigate to My Dashboard to request CPQ access: 
 

• From the My Dashboard landing page click your Profile Name and select Quoting Access 

• If you have logged out of your account, navigate to https://broadcom.com and login to your account again and 
click your Profile Name and select Quoting Access 

 

 
 
 

Step 2:  Request CPQ Access: 
 

• Select the Quoting Access button 

 

 
 
 
  

https://broadcom.com/
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Step 3:  Indicate the ERP number that you require access: 
 

• Enter your valid ERP number in the Partner ERP Account field and add a note in the Additional Information field 
• Select Save 
• You will receive an email stating your request was submitted 
• Note: ERPs can only be requested one at a time 

 

 
 
 
Step 4:  CPQ access request approval: 
 

• Your request will be in Pending status until approved 

• Once approved you will receive a second email stating your request was approved 

• Please allow up to 48 business hours for CPQ access requests to be processed 

• Once approved, you can access CPQ Here 

 

 
 
 

For Questions please contact the partner helpdesk  
partner.helpdesk@broadcom.com 

 

 

https://broadcom.bigmachines.com/config/myQuotesDeals/myQuotes_partnerSearch/myQuotes_partnerSearch?product_line=myQuotes_partnerSearch&segment=myQuotesDeals&_from_punchin=true&model=myQuotes_partnerSearch&_has_jet_access=true&_variable_name_punchin=true

